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Helping Students in Distress 
FACULTY AND STAFF RESOURCE 

The Counseling Center and Office of Community 
Standards are available for consulta on. The 

Behavioral Interven on Team (BIT), chaired by 
the Director for Community Standards can 

facilitate campus efforts to assist the student and 
provide support for faculty/staff. 

For an emergency, call 911, then the Campus  
Operator at 360.383.3000 (x0) 

For non-emergency safety concerns,  
call Bellingham Police at 360.778.8800.  

If in doubt, call Bellingham Police. 

10-Second Triage 

Safety is an immediate concern; 
Verbal or physical threats to 
harm self or others; Ac ve 

threats of suicide and resists 
help. 

DANGEROUS STUDENT 

Student is highly confused, sad, 
anxious, or irritable; Lacks 

mo va on and/or concentra on; 
Has thoughts about not wan ng 
to live; Difficulty interac ng with 

others. 

DISTRESSED STUDENT 

Safety is not an immediate 
concern; Threatens harm to 

others, but open to help; Bizarre 
behavior or communica on; 

Obstructs the learning 
environment. 

DISRUPTIVE STUDENT 

CALL 911 

When safe, call Campus 
Operator 360.383.3000 

 FOR STUDENT SUPPORT CONSULTATION Of ice of Community Standards—360.383.3074 
FOR MENTAL HEALTH CONSULTATION Counseling Center—360.383.3080 

 



 

 Thank you to WWU. To request permission to duplicate this form, please contact 360.650.3164 

DISRUPTIVE STUDENT FAQ: 
Q. WHAT ARE THE SIGNS OF DISRUPTIVE BEHAVIOR? 

Extreme  disregard: verbal hos lity, aggression, dis-
regard for classroom decorum and expected con-
duct, failure to comply  

Inability to communicate clearly: garbled, pressured 
speech; disorganized, confused, or rambling 
thoughts 

Loss of contact with reality: seeing or hearing 
things which others cannot see or hear; irra onal 
beliefs or fears that others may be conspiring 
against them 

Inappropriate communica ons : stalking behaviors, 
threatening le ers, e-mail, messages or harass-
ment 

Intent to harm: Suicidal thoughts and/or threats to 
harm others (may be vague or detailed; may have a 
“plan”, but not imminent) 

Q. HOW CAN I MANAGE A DISRUPTIVE STUDENT? 
If immediate safety is not a concern, a empt to de-
escalate the situa on; offer to find someone to as-
sist in problem-solving; 

Consult with the Counseling Center, Office of Com-
munity Standards, or Bellingham Police 

Q. HOW CAN I RECOGNIZE AND HELP A STUDENT 
WITH THOUGHTS OF SUICIDE?  

Ask the direct ques on. “Are you thinking about 
suicide?” 

Be persistent; if a er further conversa on you are 
s ll concerned, ask again 

Listen, offer hope and promote ge ng help 

Refer to mental health resources: Counseling Cen-
ter 360.383.3080. Crisis Line: 800.584.3578. Offer 
to walk the student to the Counseling Center or to 
make the call together. Do not transport students 
in your personal vehicle 

 

DISTRESSED STUDENT FAQ: 
Q. WHAT ARE SOME SIGNS OF DISTRESS? 
Sudden changes in academic performance: with-
drawal and/or avoidance from par cipa on, in-
creased anxiety around exams or deadlines, diffi-
culty working in teams  

Changes in emo onal states: sadness, lethargy, 
irritability, confusion, rapid speech, preoccupied, 
agita on (“picks fights”) 

Changes in physical well-being:  swollen eyes 
from crying, increased illness, poor self-hygiene, 
rapid weight change, lack of energy 

Repeated requests for special considera on: 
deadline extensions, changes in requirements, 
grade changes 

Obstructs the learning environment: domina on 
of discussion, derailing of discourse, verbal or 
physical hos lity towards classmates  

Thoughts of harm: communica on in either oral, 
wri en, or electronic formats that may suggest a 
threat to one’s self or others  

Q. HOW SHOULD I RESPOND TO A STUDENT IN  
DISTRESS? 

Address the situa on on an individual level; pro-
vide correc ve feedback and offer help   

Consult with the Counseling Center and/or Office 
of Community Standards 

Avoid offering confiden ality to the student  

Encourage the student to use campus and com-
munity resources 

Inform and consult with your supervisor  

Q. HOW DO I REFER A STUDENT TO SUPPORT  
SERVICES?  

Remind the student that campus counseling ser-
vices are confiden al. Offer to accompany them 
or make the call together 

Reassure the student that it is an act of strength 
to seek help  


